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EXECUTIVE SUMMARY 

 

This report examines the adequacy of the existing library building on the Pecan Campus at South Texas 
College (STC).  The two-story building contains 41,840 assignable square feet1 (ASF) and 716 student 
seats.2   

Adequacy was determined by a number of factors including direct observation, comparison with peer 
institutions, usage statistics, and interviews with students and faculty.  

Key Findings 

1. The existing building is severely overcrowded. Comments from students, faculty and staff 
indicate a need for more quiet study space, more group study rooms, more computer seats, and 
several other types of spaces detailed later in this report. 

2. With an assumed 6% annual growth in collections, the recently-installed compact shelving will 
be functionally full (85%) in 2020, and 100% full in 2023. 

3. Because the building has been enlarged twice, there are inherent inefficiencies in the floor plan 
along with duplication of toilets, stairwells, and elevators. There are several public entrances to 
the building that may pose a security concern.  

4. The main entrance experience (portico, vestibule, and lobby) is compressed and disorienting. 
There is no visual connection between the two floors. 

5. The offices for Education Technologies staff occupy a significant portion of the first floor (2,356 
ASF3). Another area on the first floor contains the library’s server room, storage area, and a wide 
exit corridor (2,108 GSF total). Both of these areas are adjacent to the busiest student space in 
the building. 

6. The multipurpose Rainbow Room and art gallery spaces are on the second floor. Typically these 
types of spaces would be located on the first floor, where they can be easily accessed outside of 
the library’s security perimeter. 

7. Library staff areas are scattered around the building, and in some cases occupy space that was 
originally designed for student use. Some of these areas are inefficient, with excessive 
circulation space. 

  

                                                           
1 Includes the Educational Technologies offices.  
2 This includes some seating in spaces that are not always available to students, such as the Rainbow Room. If seats 
in those spaces are excluded, the seat count is 616. 
3 Total area occupied by Educational Technologies is 2,924 SF including walls and circulation space within their 
suite. 
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Recommendations  

1. In order to meet the needs of the Fall 2017 enrollment of 11,111 students, the library building 
should contain 72,221 assignable square feet and 1,111 student seats. The current facility has a 
deficit of 30,381 ASF and 395 seats from this recommendation. 
  

2. A new or renovated building constructed to meet 2020 enrollment projections of 12,250 
students should contain 79,625 ASF if most collections are stored in compact shelving4 and 
1,225 seats. 
 

3. A new or renovated building constructed to meet 2030 enrollment projections of 15,750 
students should contain 102,375 ASF if most collections are stored in compact shelving5 and 
1,575 seats.  

Possible short-term improvements to the existing building are described in the “Description of Existing 
Facility” beginning on page 6. Longer-term improvements, such as a major expansion or a replacement 
building, are outside the scope of this report. 
 
Implementing these recommendations will provide the students, faculty, staff, and community 
members with a library facility on the Pecan Campus that is large enough to accommodate both current 
and future needs for many years to come. 
  

                                                           
4 Or 91,875 ASF if most collections are stored in open shelving. 
5 Or 118,125 ASF if most collections are stored in open shelving. 
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INTRODUCTION 

 

This report is an assessment of the adequacy of the existing library building on the Pecan Campus of 
South Texas College (STC) to house collections, student space, staff space, and community space; and to 
meet the accreditation requirements of the Southern Association of Colleges and Schools Commission 
on Colleges (SACSCOC). The report includes observations about the existing facility and 
recommendations for improvements over various time frames. 

The existing library building, also known as Building F, contains 46,070 gross square feet (GSF) on the 
first floor and 19,920 GSF on the second floor, for a total of 65,990 GSF.6 This includes approximately 
2,980 assignable square feet (ASF) on the first floor for Educational Technology Department offices.  

STC is currently completing an ambitious expansion program that includes the construction of 16 new 
buildings on 5 campuses in 16 months.7 The construction was funded by a $159 million bond proposition 
that was approved by voters in 2013. In preparation for the bond proposition, a District-Wide Campus 
Expansion Master Plan was prepared by Freese and Nichols, Inc. and released in April 2010. That 
document indicated that the existing library would have a space deficit of 19,108 SF in 2014 and a 
37,386 SF space deficit in 2020.8  

The 2010 Master Plan recommended a new three-story, 100,500 GSF “Library, Center for Learning 
Excellence and Information Commons” as part of the Phase Two improvements. A proposed location for 
this new building was shown, along with a rendering. It is not clear how this 100,500 GSF figure was 
determined; the document notes that “a combination of projection models, expertise and 
benchmarking was examined.”9 The Master Plan notes that projections from the Texas Higher Education 
Coordinating Board (THECB) were “used as the ‘low’ scenario, as it projected the most conservative 
enrollment for STC.”10 

A site visit on October 16, 2017 included a tour of the library building and other buildings on campus, a 
discussion session with library staff and STC administrators, discussion sessions with students, and a 
discussion session with a faculty member. 

 

 
  

                                                           
6 Measurement by consultant, November 2017, using CAD files provided by STC. The area is calculated from the 
exterior face of exterior walls. These numbers are slightly lower than those used by STC (67,266 square feet). It 
appears that the number used by STC may include covered exterior areas such as the loading dock, and other 
overhangs. 
7 STC Strategic Plan for 2013-2018, page 17. 
8 STC District-Wide Campus Master Plan, page 18. It is assumed that these numbers are assignable square feet 
(ASF), although that is not entirely clear in the document. 
9 STC District-Wide Campus Master Plan, page 17. 
10 STC District-Wide Campus Master Plan, page 13. 
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BACKGROUND INFORMATION PROVIDED BY STC11 

 
Note: Additional information provided by STC is in Appendices C, D, and E. 

The Pecan Campus Library dates back to the inception of the college and was one of the original 
buildings inherited from TSTC (Texas State Technical College).  Since 1993, the building has undergone 
two construction additions in an effort to keep pace with the growth of the College, the last of which 
was completed in 2004.  

At 67,266 square feet and with approximately 46 full-time support staff, the Pecan Campus Library is the 
largest library in the STC district, which includes Hidalgo County and Starr County.  The Pecan Campus 
Library has a collection of approximately 69,000 print books and videos and one hundred ninety-two 
(192) serial title holdings.  It has a compact shelving system that accommodates up to 102,699 print 
volumes in three units of mobile shelving carriages.  The library seats four hundred eighty-one (481) 
patrons throughout its two floors.   

The Pecan Campus Library operates eighty-four (84) hours per week. An after-hours area equipped with 
thirteen (13) computers operates an additional 11 hours per week.  During Fiscal Year 2016, 
approximately 409,159 users visited the Pecan Campus Library.  Also during this period, visitors used 
public computer stations at the Library approximately 234,718 times.  The Pecan Campus Library also 
hosts numerous library instruction sessions, organizational staff meetings, and public cultural events 
throughout the year.   

In the 13 years since the last addition, library uses, operations, and services have evolved and 
expanded.  Changing technologies and pedagogies have prompted increasing needs to provide 
collaborative learning spaces and to support student technology and integrated learning support while 
maintaining traditional, quiet study spaces and library collections. 

Several years ago as part of a master planning study, the college was advised, among other things, that 
we would run out of space at our (main) Pecan Campus.  Some academic buildings are being built as part 
of a bond construction project, but a question remains as to whether the existing library facility is 
adequate for the campus’ current and anticipated needs.  

College staff wish to engage a consultant to conduct a facilities assessment to review and assess the 
adequacy of the current library facility.  The findings of the assessment will be used to provide 
recommendations to meet both current and future library needs in support of continuing compliance 
with SACSCOC accreditation principles. Depending on the results of the assessment, administration may 
move forward with determining whether the current building can be expanded or where a new library 
could be located. 

 

                                                           
11 This information is from e-mails between Jesus Campos (Associate Dean of Library Services) and the consultant, 
July-October 2017. 
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DESCRIPTION OF THE EXISTING LIBRARY FACILITY 
  
OVERVIEW 

The existing library is a two-story building with approximately 41,840 assignable square feet (ASF) and 
65,990 gross square feet (GSF). It contains 382 seats in study areas (including 28 seats in group study 
rooms), 320 computer seats, and 14 seats in other areas, for a total of 716 seats. Note that this includes 
seats in some spaces that are not always available for student use, such as the 3-D Printer Room, the 
Rainbow Room, and the Library Instruction Room. Deducting the seats in those rooms yields a total of 
616 seats available to students. 

LOCATION AND ORIENTATION ON CAMPUS 

The library is located near the northeast corner of the Pecan Campus at the corner of Pecan Boulevard 
and North 29th Street. Access roads and parking areas to the north and east separate the library building 
from both of these streets. To the south, the Student Services Building/Bookstore (Building K) is located 
across a parking area and landscaped area. The landscaped area aligns with a major vehicular entrance 
on North 29th Street. The North Academic Building (Building G) is located to the southwest of the library 
and dominates the landscaped area. To the west, the Administration Building (Buildings A, D, and X) and 
the Center for Learning Excellence (Building C) are located across a service drive. This service drive 
provides access to the library’s loading dock on the west side of the building.  

Potential Issues and Opportunities:  

1. As is common with freestanding buildings on college campuses, the building is exposed on all 
four sides, making it difficult to conceal service areas such as the loading dock. 

2. The building’s appearance from the major intersection at North 29th Street and Pecan Boulevard 
is not unattractive, but the main entrance is not visible. There may be an opportunity here to 
reveal more of what is going on in the building (especially in the evening) by replacing solid walls 
with glass walls. 

EXTERIOR AND ENTRANCES 

The footprint of the library is roughly rectangular, with assorted protrusions and recesses on each side. 
The main entrance faces south, although there are secondary public entrances on the east and north 
sides of the building, along with service/staff entrances on the east and west sides.  

Materials used on the exterior of the building include red brick with beige brick accent banding, beige 
concrete masonry units, beige stucco, blue accent tile, metal flashing and roofing with a green patina, 
and metal doors and windows (some in a bronze finish and some in a green patina finish). A tile mosaic 
wraps around three sides of the double-height volume in the center of the north elevation. The two-
story portion of the building in the northeast corner features four sections of curved brick wall segments 
with windows facing northeast. In addition to those at the main entrance, the north and west sides of 
the building feature outdoor seating areas with either a solid roof or a trellis overhead. 
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The main entrance in the south elevation actually consists of two entrances, symmetrically arranged on 
either side of the center block containing Rooms F102 and F134. A curved portico connects these two 
entrances, but is mostly decorative due to the narrow clearance at the corners of the center block. 
Outdoor seating areas adjacent to the south elevation are not shaded. 

Potential Issues and Opportunities:  

1. The main entrance portico is attractive but not functional due to the narrow clearance. This 
portico could be converted to interior space by installing glass in the openings.  

2. The outdoor seating areas near the portico should be relocated, or shading devices should be 
installed. 

3. Perhaps because it has been enlarged twice, the building presents a wide range of materials, 
wall heights, and roof forms. Future renovations or expansions could unify the building’s 
appearance. 

DESCRIPTION OF THE FIRST FLOOR (See Figure 1) 

Access and Layout 

The entrance doors open to a connecting lobby (Rooms F101, F133, and F139, 1892 SF, 17 seats) that 
wraps around Rooms F102 and F134 and connects to the inner set of doors into the library. There is an 
entrance to Technical Services (Room F105) on the west side and an entrance into the Computer Lab 
(F130) on the east side. A vending machine, a printer station, and a set of public toilets (F137 and F138) 
are located near the Computer Lab. The lobby feels compressed, with little connection to the outside. 
Some after-hours seating has been installed in the lobby near the inner set of doors into the library.  

The Large Conference Room (Room F102, 900 SF) is used College-wide and features a sink, buffet 
counter, storage room (Room F104, 77 SF), A/V room (Room F103, 51 SF), and a large flat screen 
monitor mounted on the wall. Next to it, the Net Café (Room F134, 1051 SF, 36 seats) is open during 
extended hours beyond those of the library. It features perimeter workstations at built-in casework, 
with tables and chairs elsewhere in the room. The Net Café is not staffed, and apparently the nightly 
closing of the space is handled by custodial staff. 

Across the lobby from the Net Café, the Computer Lab (Room F130, 4,073 SF including staff areas, 130 
student seats) is packed with computer workstations that face a service point in the middle of the room. 
A second staff work desk is located near the lobby entrance to the lab. The Computer Lab can also be 
reached through a Vestibule that connects to the public entrance on the east side of the building (Room 
F129). Like the Net Café, this Computer Lab is open at certain times when the main library spaces are 
closed. 

On the other side of the inner set of library doors, the circulation desk (473 SF) and display area are 
clearly visible. The circulation desk is usually staffed by two library technicians. Additional display and 
overflow seating areas are located on the east and west sides of the circulation desk, beyond which are  



User seating and computers 
Library staff and service points 
CLE service point 
CLE Writing Center 

Educational Technology Offices 
Collections 
Meeting Rooms 
Display 

Facilities/Support 
Toilets 
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FIGURE 1. FIRST FLOOR PLAN 



 STC Pecan Campus Library Adequacy Assessment Page 9 

stairs up to the second floor. An elevator is located on the western side. The area of these spaces 
adjacent to the circulation desk is 3,600 SF and there are 12 seats. 

The distance between the circulation desk and the north exterior wall is about 157 feet, and is occupied 
by a large open space with many functions crowded into it. The area designated as Room F117 (2,613 
SF) contains banquette seating on the east side. On the west side, a row of three study rooms has been 
converted to staff office space (Rooms F115, F116, and F118, 112-117 SF each). In the middle of this 
area is a combination of computer workstations (many reserved for group work) and study seating, 
some at high tables. Total seating in this area is 30 study seats and 46 seats at the computer 
workstations. 

Moving further north into the area designated as Room F182 (2,175 SF), two service desks are located 
along the west wall, just a few feet apart. The first desk is the Information Commons service desk, which 
is usually run by three staff members. Next to it is the Reference Desk, which is usually run by two staff 
members. A large installation of 51 computer workstations dominates the open area in front of the 
desks.   

To the east, another portion of Room F182 (3,125 SF, 57 seats) contains the Center for Learning 
Excellence (CLE) writing center. Seating is a mix of lounge seating and study seating. A service desk for 
the Writing Center staff is located at the south end of this space. The area to the north of the desk was 
formerly occupied by open bookstacks prior to the installation of the compact shelving located to the 
east of the Writing Center.  

The compact shelving installation (3,205 SF) occupies three column bays in the northeast corner of the 
building. To the north of the compact shelving, a foyer area (342 SF) features an elevator and stair up to 
the Rainbow Room, with an exterior door facing east. This door is marked as an emergency exit. 

The northernmost part of Room F182, the Periodical area (2,476 SF, 78 seats) in the center of the north 
side features a higher ceiling with clerestory windows, along with full-height windows facing north 
towards Pecan Boulevard. Seating here is a mixture of lounge seating and study seating. An exterior 
door in the north exterior wall is open for use. 

Just past the reference desk on the west wall, an alcove (Room F183, 148 SF) contains 6 computers for 
community use. These can also be used by students at peak times. North of the alcove, a former copy 
area has been turned into two office areas (Room F173, 314 SF, and Room F173A, 211 SF) for three staff 
with the addition of a glass wall and door.  

The center of the building’s west side is occupied by a block of staff-only space that contains the Server 
Room (Room F141B, 384 SF), a Storage Room (Room F141A, 274 SF), and two former toilets that have 
been converted to storage (Rooms F142 and F143, 190 SF each). A wide corridor connects to an exterior 
door on the east side of the building.  

The southwest quadrant of the building is dominated by a large open workroom for Technical Services 
(Room F105, 3,002 SF). The space contains workstations for two specialists, four technicians, an 
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administrative assistant, and up to four part-time staff members.  Two specialists from the Automation 
Team also work in this open area.  Double doors in the northwest corner connect directly to the exterior 
(covered) loading dock area. Two adjacent staff offices (Room F106, 196 SF and Room F107, 184 SF) are 
located on the south wall. To the north, a large Electrical Room (F112, 639 SF) is located across the 
corridor from Technical Services. A set of public toilets (Rooms F124 and F125) is located east of 
Technical Services and is accessed from the Circulation Lobby. An elevator is adjacent to the toilets and 
can be accessed from both the Circulation Lobby and from the Technical Services workroom. 

The northwest quadrant of the building is also mostly staff space, but most of it is non-library staff. The 
Educational Technology Department occupies a large suite in the northwest corner of the building that 
contains 12 offices and associated support spaces (2,254 SF). Across the corridor, the Education 
Technology Department occupies another two rooms (Room F174, 430 SF and Room F175, 240 SF) for a 
total of almost 3,000 SF. 

Across the corridor from the Education Technology Department, and backing up to the Reference Desk, 
a smaller suite of library staff space contains an open workroom for three library specialists (Room 179, 
345 SF), two offices (Room F180, 148 SF and Room F181, 171 SF), a Break Room (Room F176, 280 SF), a 
storage/workroom (Room F178, 140 SF) and a staff toilet. 

The remainder of this floor is occupied by staff toilets (Rooms F148 and F149), a Mechanical Room 
(Room F147) and Housekeeping (Rooms F120 and F121). There are exterior doors in this area on the 
north and west sides of the building. 

Potential Issues and Opportunities:  

1. Relocating the Education Technology Department to another building would free up enough 
space to consolidate many library staff areas that are scattered around the first and second 
floors. This would allow those areas to be converted to public use. For instance, the former 
Study Rooms F115, F116, and F118 could be available to students again. A Makerspace/3-D 
printing area could be installed in Rooms F173 and F173A where it would be highly visible 
behind the existing glass wall. Room F223 on the second floor could also be reopened to the 
public. 

2. The former toilets F142 and F143 could be removed and converted to public space, perhaps for 
more Art Gallery space since the current space is directly above this area. 

3. Consider consolidating the Reference and Information Commons service desks. Many students 
may not understand the distinction between the four service desks on the first floor.  

4. Consider reducing the number of public entrances as a security measure, and to reduce noise 
and disruption in adjacent spaces. Existing entrances can be converted to alarmed emergency 
egress doors.  

5. In the Technical Services workroom, consider removing some of the shelving in order to create 
space for more staff workstations or offices.  
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6. Consider removing the walls around the Large Conference Room F102 and Net Café Room F134 
to create an open lobby with coffee shop/snack bar. This space could extend out to the curved 
portico wall by installing glass in the openings. 

DESCRIPTION OF THE SECOND FLOOR (See Figure 2) 

Access and Layout 

The second floor of the library can be reached by four stairwells and two elevators. The second floor is 
an L-shape that wraps around the east and south sides of the library’s footprint. The remainder of the 
footprint consists of roofs at various heights over the first floor below, including a higher roof over the 
center of the north elevation. There is no clear primary stair or elevator to reach the second floor, and 
no visual connection between the floors such as a double-height space, monumental stair, or balcony 
overlook. 

Library users who take either of the two stairwells closest to the main Circulation Desk arrive at either 
end of a former stack area (Room F222, 4,360 SF) that was recently converted to a quiet study area with 
approximately 61 seats and 13 computer workstations. This space features artwork and colorful wall 
colors. Furniture in this area consists of a variety of study seating and lounge seating, some with 
connected worksurfaces, and many with power outlets. A small area of shelving (approx. 72 LF capacity; 
approx. 48 LF in use) is located on the south wall. Computer workstations are located in the southeast 
corner of the room. At the east end of the space, a service point (Room F225, 266 SF) contains an iPad 
for the study room reservation system. A small amount of shelving is located behind the desk, which is 
typically staffed by one library technician. This east wall is the only wall in the quiet study area with 
exterior windows. 

Along the north end of the Quiet Study Area, six Study Rooms are located (Rooms F229-F234, 105 SF 
each). These feature either a table and chairs, or lounge seating, and all feature a whiteboard. Each 
room contains a window with views of the roof over the first floor. A larger former Study Room (F228, 
217 SF) was recently repurposed to house a Stratasys F170 3D Printer. 

On the south end of the Quiet Study Area, Room F220 (1,036 SF) is used for Library Instruction for up to 
36 students plus an instructor. Room F223 (763 SF) next door is now used as staff office swing space. A 
library specialist and library technician are the current occupants, but the Automation Team may be 
relocated here. 

A former Computer Lab (Room F235, 650 SF) has been converted for use by the art gallery staff. It 
contains office space for the art gallery associate, two part-time staff, and specialized storage for 
artwork. In the southeast corner of the second floor, two offices are occupied by librarians responsible 
for Programming (Room F236, 134 SF) and Outreach and Instruction (Room F237, 162 SF). 

The southwest portion of the second floor contains a service core which houses an elevator, the main 
restrooms (Rooms F204 and F205), Janitor’s Closet (Room F213, 120 SF), and Storage (Room F212, 90 
SF). An unusually generous (approximately 8 feet wide) corridor wraps around the south and west sides  
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FIGURE 2. SECOND FLOOR PLAN 
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of the service core and allows access to an administrative suite containing offices for the Dean (Room 
F216, 355 SF), Associate Dean (Room F219, 284 SF), administrative staff (Room F217, 328 SF), a 
storage/break room (Room F218, 149 SF), and a large Conference Room (Room F210, 644 SF) that is 
used by library staff as well as other departments on campus. A mechanical room (Room F208, 644 SF) is 
located in the northwest corner of this wing. 

Connecting the Quiet Study Area to the northeast wing of the second floor, the Art Gallery exhibition 
space (Room F20612, 989 SF) is located in an area that formerly housed two large restrooms. The long, 
narrow plumbing chase that served those restrooms remains in place. A stairwell adjacent to the gallery 
space connects to the staff-only emergency exit corridor near the Server Room.  

The Rainbow Room is a former computer lab that was converted to a multi-purpose space for 
presentations, display, and overflow quiet study (Room F114, 3,118 SF). Its east wall consists of four 
curved wall sections with angled windows. At the north end, a stairwell and elevator open directly into 
the space. When used as a study space, it has approximately 56 seats at tables. A small area in the 
northeast corner is used for furniture storage (approx. 120 SF). 

Potential Issues and Opportunities:  

1. Consider installing a glass wall and door at the north end of the Rainbow Room to create a 
vestibule next to the stairs and elevator. This might reduce disruption when someone arrives on 
the second floor when the Rainbow Room is in use. 

2. Consider removing the plumbing chase in the Art Gallery space, to create one larger rectangular 
space without the narrow alcoves. 

3. Consider improving the vertical circulation between the first and second floors by making one or 
more of the stairwells more open, upgrading the stairwell finishes, and adding graphics. 

4. Consider renovating the staff area in the southwest corner of the second floor to capture some 
of the space in the very wide hallways in this area. 

 

  

                                                           
12 Also designated as Room F226 on some floor plan documents. 
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METHODOLOGY TO MEET ACCREDITATION REQUIREMENTS 

 

Neither the fifth edition of the Southern Association of Colleges and School Commission on Colleges 
(SACSCOC) Principles of Accreditation: Foundations for Quality Enhancement (approved in 2001, last 
revision 2011) or the 2017 proposed revisions have specific requirements for space, seating, technology, 
or services in libraries.  The following principles are from the 2017 document: 

1. The institution provides adequate and appropriate library and learning/information resources, 
services, and support for its mission. 
 

2. The institution ensures an adequate number of professional and other staff with appropriate 
education or experiences in library and/or other learning/information resources to accomplish 
the mission of the institution. 
 

3. The institution provides (a.) student and faculty access and user privileges to its library services 
and (b.) access to regular and timely instruction in the use of the library and other 
learning/information resources. 

There is no longer a single commonly-accepted space standard for academic libraries. Organizations 
such as the American Library Association (ALA) and the Association of College & Research Libraries 
(ACRL) no longer offer them, instead urging their members to focus on qualitative factors rather than 
quantitative measures. This is a reflection of the changing nature of libraries in general as their 
collections shift from print to electronic, and in particular the shift in academic libraries as more 
emphasis is placed on collaborative group work and high-tech spaces.  

These items will be examined in order to determine the adequacy of the facility: 

1. Alignment with STC Strategic Plan 
2. Enrollment Projections 
3. Collection Projections 
4. Direct observation  
5. Usage statistics 
6. Comments from students, faculty, and staff (written and in person) 
7. Comparison with peer institutions 
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LIBRARY ALIGNMENT WITH THE STC STRATEGIC PLAN FOR 2013-2018 
 
 
Strategic Direction 2: Access and Success 

- Intended Outcome #6. Expand community awareness of, community engagement with, and 
community support for South Texas College through the development and implementation of 
marketing strategies. 
Library Alignment: Library programs and gallery exhibits are key elements of STC's community 
engagement.  

Strategic Direction 3: High Success Rate 

- Intended Outcome #4. Empower students to achieve by embedding the knowledge and skills 
necessary for college success across the academic and extracurricular experiences of all 
students. 
Library Alignment: The concept of the library as a "one-stop shop" for a variety of services and 
expertise. 
 

- Intended Outcome #5. Provide exemplary, state-of-the-art services, facilities, and information 
technologies that support student learning.  
Library Alignment: The library is the primary facility on campus to support this outcome. 

Strategic Direction 4: Collective Responsibility 

- Intended Outcome #4. Strengthen faculty and student interaction and engagement to increase 
students’ persistence and completion of college. 
Library Alignment: The library’s combination of group study rooms and tutoring spaces promote 
interaction and engagement. 

Strategic Direction 5: Collaboration 

- Intended Outcome #5. Support collaboration among faculty, staff, students and the community 
through intentional design of facilities and allocation of time. 
Library Alignment: The library’s group study rooms, classrooms, multipurpose rooms, and 
gallery space support this outcome. 

Strategic Direction 6: Cost Efficiency 

- Intended Outcome #6. Actively recruit, reward, and retain the best faculty and staff. 
Library Alignment: The thoughtful design of service points and staff areas is an important factor 
in library staff recruitment and retention. 
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ENROLLMENT PROJECTIONS 

 

Since many traditional space standards for academic libraries are based on library seats as a percentage 
of enrollment, or square feet of library space per student, enrollment projections are a key element of 
this adequacy assessment. 

A variety of enrollment data is summarized in the table below, including the Texas Higher Education 
Coordinating Board (THECB) Enrollment Forecast 2017-2030, the 2010 District-Wide Campus Expansion 
Master Plan, the STC Comprehensive Operational Plan: FY 2016-2017 to FY 2019-2020, and recent data 
from the STC Research and Analytical Services Department.  

The column at the far right shows the consultant's projection for enrollment at the Pecan campus. This 
assumes a more conservative enrollment growth than the other sources shown, based on the actual 
enrollment numbers for 2017. 

The percentage shown in parentheses is the ratio of Pecan Campus enrollment to STC System 
enrollment. 

                
 THECB  

2017-2030 
Forecast  
(STC System) 13 

2010  
Master Plan  
(STC System) 14 

2010  
Master Plan 
(Pecan Campus) 

2016-2020 
Comprehensive 
Operational Plan 
(STC System) 15 

STC  
Research Data  
(STC System) 16 

STC  
Research Data  
(Pecan Campus) 17 

Consultant's  
Projection  
(Pecan Campus) 

2010 actual 27,971 25,380 11,461 (41%) 29,354    
2015 projected  34,727 14,638 (42%)     
2015 actual 33,994   34,641 34,636 11,515 (33%)  
2016 projected  36,660 15,317 (42%)     
2016 actual 33,05518   33,995 33,995 11,622 (35%)  
2017 projected 33,331 38,647 16,010 (41%) 36,566    
2017 actual     31,969 11,111 (35%)  
2018 projected 33,974 40,864 16,717 (41%) 38,297    
2019 projected 34,471 43,089 17,440 (40%) 39,550    
2020 projected 34,883 45,371 18,176 (40%) 41,064   12,25019 
2025 projected 35,414   44,749   14,00020 
2030 projected 37,254      15,75021 

 

  
  
                                                           
13  Fall headcount enrollment forecasts. 
14  STC Total Unduplicated enrollment. 
15  STC's Comprehensive Operational Plan: FY 2016-2017 to FY 2019-2020, December 2016. 
16 Data from STC Research and Analytical Services Department, September 18, 2017. Unduplicated headcount. 
17 Data from STC Research and Analytical Services Department, September 18, 2017.  
18 THECB's 2017 Texas Public Higher Education Almanac: A Profile of State and Institutional Performance and 
Characteristics was published in the Spring of 2017. That document lists the Fall 2016 actual enrollment as 33,044. 
19 Based on 35% of 35,000 STC System enrollment (consultant’s adjusted projection). 
20 Based on 35% of 40,000 STC System enrollment (consultant’s adjusted projection). 
21 Based on 35% of 45,000 STC System enrollment (consultant’s adjusted projection). 
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COLLECTION PROJECTIONS 

 

As noted earlier in this report, information provided by STC indicates that the library has a collection of 
approximately 69,000 print books and videos and one hundred ninety-two (192) serial title holdings.  
Information from the Sirsi Stats for 2016-2017 (see Appendix C) shows 63,712 books, 4,646 reference 
items, and 2,567 videos, for a total of 70,925 items that require shelf space. Although a few of these 
items are housed in traditional shelving elsewhere in the library, for the purposes of this calculation we 
will assume that all items are being stored in the compact shelving units.  

Library staff are assuming a collections growth rate of 6% a year.22 Using this growth rate, the collection 
will total 89,541 items in 2020, 119,826 items in 2025, and 160,355 items in 2030. 

A review of the shop drawings for the compact shelving system installed in 2016 shows three adjacent 
units of shelving, designated A-C. Units A and B each contain 2,922 linear feet (LF) of shelving. Unit C 
contains 2,856 LF, for a total of 8,700 LF. According to library staff, the system can accommodate up to 
102,699 print volumes, so each linear foot of shelving is apparently assumed to hold 11.8 volumes. 

Library shelving is considered to be “functionally full” when 85% of the shelves are full. This allows space 
for adjusting the collection for returned items and new items. In practice, this frequently results in the 
bottom shelf of each unit remaining empty, since it is also inconvenient for most people to use. 

The table below shows when the 8,700 LF of compact shelving will be functionally full at 85% capacity 
(2020) and when it will be full at 100% capacity (2023), assuming 6% annual growth. 

 
 2016 2017 2018 2019 2020 2021 2022 2023 2025 2030 
Items in 
Collection 70,925 75,181 79,691 84,473 89,541 94,914 100,608 106,645 119,826 160,355 

LF required 
(at 85% full) 7,071 7,496 7,945 8,422 8,927 9,463 10,031 10,633 11,947 15,987 

LF required 
(at 100% full) 6,011 6,371 6,754 7,159 7,588 8,044 8,526 9,038 10,155 13,589 

 

  

                                                           
22 Conversation with Jesus Campos, October 16, 2017. 
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DIRECT OBSERVATIONS 

 

At a visit to the library on October 16, 2017, the consultant observed the following between 8:30 AM 
and 12:00 PM. It is important to note that these observations are anecdotal, and were made before the 
library’s peak usage which typically occurs in late afternoon. 

1. Almost all first floor seating areas near the entrance and circulation desk appeared to be in use, 
including those in the lobby area (Room F139) and near the stairs (Room F113). 

2. All of the tables in the Net Café (Room F134) appeared to have at least one person using them. 

3. At least 50% of the computers in the large Computer Lab (F139) appeared to be in use. 
Computers reserved for groups and multimedia were not in use. 

4. All banquette seating in Room F117 (along the east wall) appeared to be in use. 

5. Most of the tables and chairs in Room F182 appeared to be in use. 

6. Seats in the CLE Writing Center (F182, east side) appeared to be about 50% occupied. 

7. All of the computer workstations in the Main Room (F182) appeared to be in use, except those 
reserved for group use and community use. 

8. Every table and lounge seating area in the Periodicals area in Room F182 (north end) appeared 
to have at least one person using them. 

9. About 25% of the lounge seats in the Quiet Reading Area Room F222 appeared to be in use. 

10. Testing computers in Room F222 were not in use 

11. All six of the group study rooms on the second floor (Rooms F229-F234) appeared to be in use. 

12. One person was using the Rainbow Room (F224). 
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USAGE STATISTICS AND SURVEYS 

 

Several pages of statistics and surveys provided by STC are included in Appendices C, D, and E. In 
general, these statistics show a high usage of the library’s spaces and services. The library staff receives 
high marks for customer service, despite the limitations of the existing facility.  
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COMMENTS FROM STUDENTS, FACULTY, AND STAFF 

 

Note: for additional comments, see Appendix D: LibQUAL Data Provided by STC, and  
Appendix E: 2014 “My Ideal Library” Comments Provided by STC. 

 
Discussion Session with Staff, Faculty, and Administrators on October 16, 2017. 
 
Participants: 
Minerva Alvarez, Circulation and Reference Librarian, Public Services 
Jesus Campos, Associate Dean of Library Services 
Richard Coronado, Instructor and Department Chair, English 
Teresa Garcia, Director, Centers for Learning Excellence 
Becky Owens, Systems & Applications Librarian 
Luis Alberto Pena Jr., Learning Commons and Open Lab Supervisor 
Dr. David Plummer, Vice-President for Information Services, Planning & Strategic Initiatives 
Patrick Deaton, Library Consultant 
 
Items discussed included: 

1. Helping college students at the time of need. 
2. A new classroom/multi-use space that could be a tutoring space at certain times during the day. 

It could be faculty space in the morning, and a student space in the afternoon. 
3. Staff at service desk to help with Microsoft Word, Windows, etc. 
4. Do we have the space we need for the library? The original building has been expanded twice. 
5. Could see 14,000-15,000 enrollment at Pecan Campus. 
6. Reaccreditation in five years. 
7. Growth in bachelors programs. 
8. How much is the faculty using the space?  
9. Library instruction lab availability and turnaways. 3 day notice to get into schedule, 1 turnaway 

every 3-4 weeks. When that happens, library staff will offer to go into the classroom. 
10. The English Department uses the Rainbow Room frequently. 
11. Art Gallery space. 
12. Look at a second library instruction space. Active learning is desired for the new one, and then 

the old one could be traditional classroom style. 
13. Students come in at 9:00 AM, might stay until 1:00 PM or 2:00 PM. 
14. The last building expansion was 2003-2004. 
15. 24/7 services. Maintain a big open space with STC personnel, and cameras to the police 

department 
16. UT Health San Antonio Library. Corner of the building is open 24 hours/day. Students use their 

ID card to unlock the doors. 



 STC Pecan Campus Library Adequacy Assessment Page 21 

17. STC students have ID card, but it is not used for access. 
18. Compact shelving vs off-site storage. 
19. Reference desk. “Higher education centers” support remote connection. 
20. Campus to campus tutoring line using Blackboard. 
21. IT Help Desk could maybe offer support at peak times. There is one in the new enrollment 

center. 
22. Music department – media production space, broadcasting room, 3-D printing, 3-D scanners. 
23. One-button studio. 
24. Should a new makerspace be more visible? 
25. Archival spaces and special collections. STC is not a research university, so no. Some local items 

go to UT RGV or the City of Mission Museum. 
26. Publishing press would be unique for RGV area. 
27. Server room is a hub for other buildings, but not supporting other libraries in the system. 
28. 32 laptops are available for lending, along with headphones, SD card readers, group stations, 

HDMI cables, keyboards, calculators, and textbooks. 
29. Electronic textbooks, with the ability to annotate them. 
30. Systems/application issues. Add flat panels in study rooms. Wayfinding initiative is under way 

using 22MILES software. It will be installed in two locations. Can reserve study rooms. LibCal, 
LibGuides, Springshare. 

31. Multimedia editing stations with Pinnacle, Camtasia, Adobe creative suite. 
32. New building at Tech Campus down Ware Road. “Tetris Building.” 
33. Art Gallery has tech for digital displays. 
34. White noise system in quiet room upstairs. 
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Discussion Sessions with students on October 16, 2017. 
 
Participants: 
Approximately 70 students total, in multiple sessions. 
Jesus Campos, Associate Dean of Library Services 
Patrick Deaton, Library Consultant 
 
Multiple 15-minute discussion sessions were conducted with students on the afternoon of October 16, 
2017. Students were asked what they liked about the library, what they did not like, and what they 
would put in an empty space in the library. 

Items are listed in the order in which they were recorded. An asterisk indicates multiple students 
repeated or agreed with the item. 

 

A. STUDENT REPONSE TO “LIKES:” 
 
1. Study rooms on second floor* (smaller size for one person would be nice) 
2. Artwork on second floor* 
3. Seating area with lounge seats 
4. Room temperature/HVAC 
5. Chairs 
6. Rainbow Room 
7. Chairs with power 
8. Internet/wireless 
9. Printing setup 
10. Tables with power* (need more USB outlets) 
11. Computer area 
12. Booths/banquettes 
13. Convenient power 
14. Openness of first floor 
15. Compact shelving* 
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B. STUDENT RESPONSE TO “DISLIKES:” 
 
1. Noisy groups on first floor (at group computer stations)* 
2. Not enough computers* 
3. Need more sofas 
4. Need a space where it is OK to be noisy 
5. Need more power outlets 
6. People who sleep on sofas – need a room for this 
7. Not enough textbooks 
8. Hard to find trash cans 
9. Parking 
10. Not enough recycling bins 
11. Too many kinds of chairs 
12. Restrooms too small; not elegant 
13. Need USB-C outlets 
14. Not enough seats at group computer stations 
15. The quiet space on the second floor is too small, it gets full 
16. Carpet looks old 
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C. STUDENT RESPONSE TO “IF THERE WERE MORE SPACE IN THE LIBRARY, I WOULD USE IT FOR:” 
 
1. Nap Room** 
2. 10-person group study room 
3. More study rooms*** 
4. Class-size media-viewing room 
5. 1-person room for webcam filming, ASL tutoring* 
6. Reclining chairs 
7. More chairs with power 
8. Shaded outdoor areas 
9. Lunchroom 
10. Snack bar/coffee shop, with artwork and lounge seats**** 
11. More art, especially student art 
12. Media production studio* 
13. Color printer 
14. Glass elevator 
15. Tables with power in a space where it is OK to be noisy 
16. Larger tables (for 18x24 artwork) in a quiet space 
17. Gaming space 
18. Beanbags 
19. Therapy dogs for stress relief during exams 
20. Quiet computer space* 
21. A space where you can bring your dog (“dog library”) 
22. Glass-enclosed art studio and study rooms 
23. Earphones connected to chairs 
24. Tables with power 
25. Charging stations 
26. Smaller video viewing room 
27. Presentation practice room* 
28. Private booth 
29. 6-10 person group study room with computer 

 
 
  



 STC Pecan Campus Library Adequacy Assessment Page 25 

Discussion Session with Faculty on October 16, 2017. 
 
Participants: 
Jesus Campos, Associate Dean of Library Services 
Dr. Oscar Plaza, Instructor and Department Chair, Technology Management 
Patrick Deaton, Library Consultant 
 

A. FACULTY RESPONSE TO “LIKES:” 
 
1. Print copies of key texts 
2. Art Gallery space 
3. Programming 
4. Classroom space for library instruction 

 

B. FACULTY RESPONSE TO “IF THERE WERE MORE SPACE IN THE LIBRARY, I WOULD USE IT FOR:” 
 
1. Educate students in the value of the book 
2. Closer collaboration with CLE 
3. Traditional (quiet) reading room with books along perimeter, such as the one at the McAllen 

Main Library (renovation designed by MSR Design, opened in 2012). That space is shown in 
Figures 3 and 4 on the next page. 
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Figure 3. McAllen Main Library. Reading Room. View of entrance to the room.23 

 

 

Figure 4. McAllen Main Library. Reading Room. View from inside the room.24 

                                                           
23 Photo from https://mcallen.smugmug.com/Library/Main-Library/New-Main-Library/New-Main/Photo-Tour-
February-2012/ 
24 Photo from https://mcallen.smugmug.com/Library/Main-Library/New-Main-Library/New-Main/Photo-Tour-
February-2012/ 
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COMPARISON WITH PEER INSTITUTIONS 

 

The table below was provided by STC (with one correction from the consultant noted). Note that the 
three most recently-constructed libraries all have at least 7 gross square feet (GSF) per student, while 
the Pecan library has only 5.62 GSF per student. The average of the three most recently-constructed 
libraries is 10.76 GSF per student. Depending on the efficiency of the buildings, this equates to 
somewhere between 7.6 and 8.9 assignable square feet (ASF) per student. 

As recently as 2011, a traditional standard for community college libraries with greater than 10,000 
students was 4 ASF per student25, but that standard was developed before the proliferation of 
collaborative learning spaces and other specialized spaces. 

For a new library building, the consultant suggests a goal of 7.5 ASF per student for a library building 
with open stacks. For a library building with mostly compact shelving, this number can be reduced to 6.5 
ASF per student.  

   

 

 

  

                                                           
25 See http://higheredutah.org/wp-content/uploads/2013/06/pff_2011_spacestandards_study.pdf, page 48. 



 STC Pecan Campus Library Adequacy Assessment Page 28 

RECOMMENDATIONS FOR SIZE AND SEATING 

 

1. The existing facility is inadequately sized to meet the needs of the current student population. 
The consultant recommends a goal of 6.5 assignable square feet (ASF) per student if most 
collections are stored in compact shelving, and 7.5 ASF/student if most collections are stored in 
open shelving. 
A. Based on Fall 2017 enrollment of 11,111 students, the existing building contains 3.5 

ASF/student (39,485 ASF26). 
B. Based on Fall 2017 enrollment of 11,111 students, and assuming that most of the collection 

is stored in compact shelving, the library building should contain 72,221 ASF. This equates to 
114,637 GSF using the existing building’s efficiency ratio (63%), or to 96,294 GSF using an 
efficiency ratio for new construction (75%). 

C. A new or renovated building constructed to meet 2020 enrollment projections of 12,250 
students should contain: 
- 79,625 ASF if most collections are stored in compact shelving. This equates to 106,166 

GSF using an efficiency ratio for new construction. 
- 91,875 ASF if most collections are stored in open shelving. This equates to 122,500 GSF 

using an efficiency ratio for new construction. 
D. A new or renovated building constructed to meet 2030 enrollment projections of 15,750 

students should contain: 
- 102,375 ASF if most collections are stored in compact shelving. This equates to 136,500 

GSF using an efficiency ratio for new construction. 
- 118,125 ASF if most collections are stored in open shelving. This equates to 157,500 GSF 

using an efficiency ratio for new construction. 
 

2. The existing facility’s seat count is insufficient to meet the needs of the current student 
population. The consultant recommends a goal of seating for 10% of enrollment.  
A. Based on Fall 2017 enrollment of 11,111 students, the existing building contains seating for 

6.4% of enrollment (716 student seats).27 
B. Based on Fall 2017 enrollment of 11,111 students, the existing building should contain 1,111 

total student seats. 
C. A new or renovated building constructed to meet 2020 enrollment projections of 12,250 

students should contain 1,225 total student seats. 
D. A new or renovated building constructed to meet 2030 enrollment projections of 15,750 

students should contain 1,575 total student seats. 

 

                                                           
26 This number is the total assignable area for all spaces in the building except the Educational Technologies offices.  
27 This includes some seating in spaces that are not always available to students, such as the Rainbow Room. If 
seats in those spaces are excluded, the percentage drops to 5.3%. 
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RECOMMENDATIONS FOR NEW SPACES 

 

The following spaces should be considered for the expanded library facility, whether a renovation or 
new construction:  

1. The overwhelmingly number-one request from students is a coffee shop/snack bar. This has 
become quite common in academic libraries and reflects the library’s role as “third place” 
between the classroom and the student’s home. It would be difficult to make this space too 
large. An alcove could include microwave ovens and hot water dispensers for student use. 
 

2. A second tutoring space for STEM courses. Ideally, this space would be enclosed with a glass 
wall to allow visibility while controlling acoustics.  
 

3. A dedicated Quiet Reading Room with traditional features such as bookshelves and long tables 
(with lighting and power built in).  
 

4. A second classroom for library instruction, with moveable furniture for an active learning 
environment. 
 

5. A dedicated Makerspace for 3-D printers and other devices. Ideally, this space would be 
enclosed with a glass wall to allow visibility while controlling acoustics and fumes. 
 

6. More group study rooms in all sizes are needed, and this should include larger group study 
rooms for 8-12 people, and smaller study rooms for 1-2 people and remote tutoring via 
webcam. 
 

7. “Messy” group study rooms that can be used for artwork and other projects. Finishes and 
furniture should be selected for durability and easy cleaning. 
 

8. A quiet, dimly-lit space with lounge furniture for rest and meditation.  
 

9. A space where it is acceptable for students to talk loudly, watch videos with the sound turned 
up, etc. This space could also include videogame stations for recreational use during study 
breaks. (This would also be the space to try the student-requested therapy dogs.) 
 

10. Media production rooms and presentation practice rooms. 
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APPENDIX A: DESCRIPTION OF THE CENTER FOR LEARNING EXCELLENCE (CLE) 

 

Access and Layout 

According to the STC website, the Center for Learning Excellence (Building C) was built as the Sylvia 
Esterline Student Success Center and later renamed. It was dedicated in September of 2006, and is 
“dedicated to offering students a variety of academic support services including tutoring, computer-
assisted instructional labs, and open computer access.” The architect for the project was Ero Architects. 
According to their website, the project was completed in June 2005 and contains 23,400 SF. It is a 
renovation of an existing building. The “floor plan” referenced below is the one posted inside the 
building near the main entrance. 

The main entrance to the CLE faces south and is approximately 170 feet from the main entrance to the 
library. A central tutoring space is adjacent to the main service desk (Room 109, 18 computer seats plus 
68 seats at tables shown on floor plan). Two staff offices are located behind the desk. Two study rooms 
are located to the north (Rooms 115 and 116, four study seats in each room on floor plan). To the east 
of the main space, two classrooms (Rooms 110 and 111, 48 seats shown in each room) and a small office 
suite are located. The office suite contains a reception area, four offices, and a storage room. A high-
ceilinged computer lab is adjacent to the tutoring space and has a wall of windows facing north (Room 
129, 100 computer seats shown on floor plan) along with a large monitor displaying the tutoring waiting 
queue. The west side of the building contains a smaller computer lab area (Room 122, 38 computer 
seats plus 20 seats at tables shown on floor plan), an open seating area (Room 117, 10 computer seats 
plus 48 seats at tables), and several small group study/tutoring rooms including one for veterans and 
one for the Beacon Mentoring Program (Rooms 125 and 126 with four seats each, Rooms 123, 124, 127, 
and 128 with six seats each, total of 32 seats). Total seating in the CLE building is approximately 166 
computer seats, 136 seats at tables, 96 seats in classrooms, and 40 seats in study rooms.   

Potential Connection to the Library Building 

Given the close adjacency and program of the CLE building, and the need for a second tutoring space for 
STEM courses in the library, it is reasonable to investigate connecting the existing library and CLE with 
new construction. There are challenges: first, the floor levels do not align; it appears that the elevation 
of the CLE is a few feet above that of the first floor of the library. Having contiguous floor levels is critical 
for accessibility, orientation, transparency and for future reconfiguration. Second, the new construction 
would block the existing service drive that connects to the library’s loading dock (and provides access for 
emergency vehicles).  

On the positive side, the buildings are fairly close together (approximately 70 feet perpendicular 
distance), and their exterior materials are similar. A double-height addition could contain ramps, stairs, 
and/or an elevator to connect the floor levels of the two buildings, along with additional assignable 
space. In terms of a precedent for this type of project on the STC campus, it appears that the 
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Administration Building X was built to connect two existing buildings A and D, which were about 100 
feet apart. See Figure 5 showing the footprint of the new construction. 

The best program element for this new construction might be the coffee shop/snack bar that so many 
students requested during the meetings on October 16, 2017. A similar example of a high-ceilinged 
space inserted between existing buildings is the Von der Heyden Pavilion at Perkins Library at Duke 
University. This project was designed by Shepley Bulfinch and opened in 2005. Figures 6 and 7 show the 
exterior and interior of that project. 

 

 

 

Figure 5. Aerial view showing potential footprint of new construction connecting the CLE and Library 
buildings. 
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Figure 6. Von der Heyden Pavilion at Perkins Library at Duke University. Exterior View.28 

 

 

Figure 7. Von der Heyden Pavilion at Perkins Library at Duke University. Interior View.29 

 
                                                           
28 Image from http://www.shepleybulfinch.com/project/duke-university/A3/ 
29 Image from http://www.shepleybulfinch.com/project/duke-university/A3/ 
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APPENDIX B: STUDY SPACES IN OTHER BUILDINGS 

 

The newer classroom buildings on the Pecan campus contain both “Student Collaboration” spaces with 
tables and chairs, as well as “Information Commons” spaces with computer workstations. Some of these 
spaces are branded as “Learning Commons & Open Labs.”  

The floor plans of the new 62,000 square foot North Academic Building, designed by PBK Architects, are 
shown on the next page as an example (Figure 8). This building will house classrooms for Math, Science, 
Early Education, Business, and Criminal Justice. All three floors contain Student Collaboration Space 
(shown in purple) that includes an Information Commons space on the second floor and an Open 
Computer Lab on the third floor.  

These spaces are especially convenient for students who might have a short break between classes in 
the building, and would not have enough time to walk to the library and back. They are not staffed by 
librarians and they contain no library collections, services, or technology (other than access to electronic 
resources). Therefore, these spaces should not be counted as library spaces for the purposes of the 
Adequacy Assessment. 
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Figure 8. Floor plans of new North Academic Building.30 

                                                           
30 Images from http://www.pbk.com/#!/projects/north-academic-building/ 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
(FY 2016-2017) 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
(FY 2016-2017) 

 

  



 STC Pecan Campus Library Adequacy Assessment Page 43 

APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
(FY 2016-2017) 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
(FY 2016-2017) 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
 

 
  



 STC Pecan Campus Library Adequacy Assessment Page 46 

APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX C: USAGE STATISTICS PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX D: LIBQUAL DATA PROVIDED BY STC 
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APPENDIX E: 2014 “MY IDEAL LIBRARY” COMMENTS PROVIDED BY STC 

 

1. More books 
2. More books 
3. More books and material available for research 
4. Better books 
5. Soundproof study rooms 
6. Study areas for individuals and groups 
7. Comfortable chairs 
8. Living room area 
9. More computers 
10. More computers 
11. More apple computers 
12. Snack Bar 
13. Snack Bar 
14. Coffee shop 
15. Snacks 
16. Coffee shop 
17. Food Court 
18. Coffee/Starbucks 
19. Snacks 
20. Snack room 
21. Coffee shop 
22. Soft music in the background 
23. Motivational Quotes 
24. More Color 
25. Color  
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